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Safety and health at work is everyone’s concern. It’s good for you. It’s good for business.

Structured Session “ Addicted to work”
Lisbon Addictions Conference, 24 October 2019

European Agency for Safety and Health at Work (EU-OSHA)
 Set up in 1994 by the European Union
 Based in Bilbao, Spain

 Responsible for the collection, analysis and
dissemination of relevant information to serve
the needs of those involved in safety and health
at work
 What we don’t do
• Write legislation
• Inspect workplaces
• Enforce the law
 How we do it
• Produce reliable and relevant information
• User-friendly tools
• Share good practices
• Network with organisations across Europe
http://osha.europa.eu
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Anticipating change at work: trends in the world of work
 Ageing population and workforce
 Increasing migration into and within Europe
 Growing employment in the service sector
 Greater globalisation and supply chains
 More part-time, fixed-term or temporary employment
 Increasing automation of tasks (or jobs)
 Growing use of sophisticated or complex technology
 Widespread connectivity (between people and objects)
 Appearance of new business models and forms of employment
http://osha.europa.eu
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Technologies are diffusing much faster than in the
past

 Time taken to reach 50 m users
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Source: Citi Digital Strategy Team

http://osha.europa.eu
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EU-OSHA’s work on Future forms of work and OSH
(ongoing)
A. Large-scale Foresight on new and emerging OSH risks
associated with digitalisation by 2025.
2-year project, started March 2016, scenario- based.
B. Series of Expert Articles on The future of work, e.g. on:
Crowdsourcing, Robotics, Performance enhancing drugs,
3D-printing, Monitoring of workers, Big data for inspection,
AI on the workfloor (people analytics), Social Innovation.
C. Report on the Online Platform Economy

http://osha.europa.eu
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4 scenarios
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http://osha.europa.eu
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Expert discussion papers on “The future of work”
- Crowdwork - Prof. Huws, University of Hertfordshire, UK (2015)
- Robotics - Dr. Adj.Prof. Kaivooja, University of Turku, FI (2015)
- Additive manufacturing - Junte, Journalist, NL (2017)
- Monitoring of workers - van den Broek, Utrecht University, NL (2017)
- The future of the (e-)retail sector - Carter, HSL, UK (2018)
- Performance-enhancing drugs - Prof Bloomfield & Dale, Lancaster University, UK, (2018)
- Management by Artificial Intelligence - Dr. Moore, Leicester University, UK (2019)
- Big Data for inspection efficiency - Dr

Dahl, SINTEF Technology and Society, NO (2019)

- Social innovation in the context of digitalisation - Saunders, Copenhagen Institute for Future
Studies, DK (2019)

- Exoskeleton - Dr. Wischniewski, BAuA, DE (2019)
https://osha.europa.eu/en/emerging-risks/developments-ict-and-digitalisation-work
http://osha.europa.eu
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Anticipated: OSH aspects common to all
scenarios
 Changing work patterns,
 Loss of and changes to jobs
 Increasing numbers of self-employed and online platform
workers
 Change to employer/employee relationship
 Increasing use of wearable ICT and smart PPE
 Ergonomic risks by online work
 Automation, robotics, AI and new HMIs will remove
people from dangerous environments
 Work related stress

http://osha.europa.eu
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ESENER-2: Risk factors present in the establishment
(% establishments, EU-28)

Having to deal with difficult customers,…
Tiring or painful positions, including sitting for…
Repetitive hand or arm movements
Risk of accidents with machines or hand tools
Lifting or moving people or heavy loads
Risk of accidents with vehicles in the course…
Time pressure
Chemical or biological substances
Increased risk of slips, trips and falls
Heat, cold or draught
Loud noise
Long or irregular working hours
Poor communication or cooperation within…
Job insecurity
Employees' lack of influence on their work…
Discrimination, for example due to gender,…
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Base: all establishments in the EU-28.

http://osha.europa.eu
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http://osha.europa.eu

10

Online platform work
“We have long had major concerns about labour
standards in the broader parcels sector… All too
often we are competing with players in the delivery
industry who are able to avoid NI charges and the
UK’s minimum employment standards through
labour models that are unfair and insecure.”
Moya Greene, the Chief Executive of Royal Mail Group

Job insecurity
- Most are actively seeking more regular types of work
- 92% rate job security as ‘very important’ or ‘important’ in a
job (British Social Attitudes Survey No.33)

http://osha.europa.eu
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Performance enhancing drugs

Nootropics (English pronunciation: /noʊ.əˈtrɒpɪks/ noh-ə-

),

TROP-iks

also known as smart drugs and cognitive enhancers, are
drugs, supplements, and other substances that improve
cognitive function, particularly executive functions, memory,
creativity, or motivation, in healthy individuals.
Wikipedia 2018

http://osha.europa.eu
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Coming next at EU-OSHA
ANTICIPATING NEW AND EMERGING OSH CHALLENGES
 The future of agriculture and OSH – literature review published end 2020
 New foresight study 2020-2022

FOLLOW-UP WORK ON DIGITALISATION AND OSH
 OSH overview (2020-2022)
•
•
•
•

Automation of tasks, changed job contents and OSH (e.g. e-health, etc.)
Smart collaborative robotics and OSH
Monitoring and use of data
Online platform economy

• Good OSH practices for new forms of work in the digital world
 EU Healthy Workplaces Campaign on Digitalisation and OSH (2023-2024/25)
http://osha.europa.eu
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Thank you for your attention!

http://osha.europa.eu
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