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“As you can appreciate we had

to adapt rapidly to Covid-19

Pandemic requiring remote and

digital solutions to manage the

requirements for isolation/

distancing.”

2022 survey 
of people 
who use our 
services

“As you can appreciate we had to adapt rapidly to Covid-19 

Pandemic requiring remote and digital solutions to manage the 

requirements for isolation/ distancing.”

Annual Survey - 2257 people

Quantitative and open response 
questions

Specifically explored the response to 
digital health interventions 



Is digital now an expectation?



Key reflections

1 in 3 missed appointments 

due to transport costs

Physical environments don’t 

always feel safe

Want flexibility with clinical 

appointments

The people we support

Physical and non-verbal cues

Tech challenges

Can improve access

Greater efficiencies and more 

time

Our workforce



DrinkCoach:
a digital approach to Alcohol Brief Interventions 



45-64 year olds account for 

43.7% of people completing 
the test

Reporting period: October 2021 – September 2022 *2011 Govt Census

Women are marginally more 

highly represented, in contrast 
to community based services

91% of people completing the 

test identify as White compared 
to 86% of the population*

55-64 year olds and women are the biggest uptakers

part of



Audit completion by ward – ( name removed )

01 April 2022 – 31 July 2022



Number of 

users

Number of 

tests 

complete

Reporting period: October 2021 – September 2022

Digital reach can have broad possibilities and benefits

part of



What ( health ) need is this digital health intervention ( DHI )  is addressing?

Our ‘services’ are often built around physical interventions and access points  
How different would they look if we could unlock everything technology  could 

offer?

How do we define the group of people who may benefit from this DHI?

How do we  ensure user centred design to engage the group

Final reflections, questions to keep asking
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