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Evaluating Cracks in the Ice – a digital health initiative 
to support families, health workers and communities 

affected by crystal methamphetamine (‘ice’)



Methamphetamine trends in Australia 

Methamphetamine-related 
harms are rising

Crystal is now the most 
prevalent form of 

methamphetamine in 
Australia



What is Cracks in the Ice?

Targeted information 

and resources for: 
✓ Community members

✓ Families and friends

✓ People who use crystal 

methamphetamine

✓ Health workers

✓ Schools

✓ Toolkit for Aboriginal and 

Torres Strait Islander peoples 



Reach and Engagement

Since the launch of the portal 

NEWSLETTER

6,994
subscribers

WEBINARS

Registrations: 12,759
Attendees: 4,587

31,301
total views

OVER

page views

947k site users& 250k+
OVER

hardcopy resources 
distributed across 

Australia

Million

SOCIAL MEDIA REACH

3.2 million
People reached on Facebook

682k
Twitter impressions

as of 23 Nov 2022

66% users from Australia



Evaluation survey: aims

A national 
online survey in 

Australia was 
conducted

Aim 1: Determine whether the 
CITI toolkit is achieving its 
aims and assess its usability

Aim 2: Examine the 
association between the use 
of CITI and the knowledge and 
attitudes 



• Ethics approval from University of Sydney (HREC 2018/844)

• Conducted a cross sectional online survey which took 10-30 minutes to 
complete 

• Open to anyone in Australia over the age of 18years. 

• Participants included people who reported having used crystal 
methamphetamine, affected family members and friends, health 
workers and the general community. 

Methodology
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Evaluation survey: demographics
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Total sample: N=2110

Evaluation survey

Would you recommend it to others?



Evaluation survey: Cracks in the Ice 
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Stigmatising attitudes are common

Proportion of participants who selected “agree” or “strongly agree” on a 5-point Likert scale



39% of people who 

reported using ice (n=565)

Have you ever felt discriminated against because of your ice use? 

Discrimination

70% of people who reported using ice 

frequently (at least once a month)(n=90)



Knowledge and attitudes after exposure to 
CITI

Increase in 

knowledge 

about the drug

After exposure

Knowledge scores increased following exposure to the website (mean 15.2, SE 0.05) 
compared to baseline (mean 14.4, SE 0.05; P<.001). 



Knowledge and attitudes after exposure to 
CITI

Decrease in 

negative or 

stigmatising 

attitudes

After exposure

Stigmatizing attitude scores among the naïve group were significantly lower following exposure to CITI (mean 
41.97, SE 0.21) compared to baseline (mean 44.3, SE 0.21; P<.001).



For more information 

Scan to read 

the full paper



Digital public health 
initiatives stand to 
overcome structural, 
geographical, and 
attitudinal barriers to 
alcohol and other drug 
(AOD) prevention efforts 

In summary



Thank you
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“If we can provide support to people 

from a young age, we can help…”


