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• Five populations

• PWID, people in prison, MSM, SW and TGD

• People-centered addressing three disease areas and more

• Prevention, diagnosis, treatment and care

• Enabling interventions to address structural barriers central

• Prioritised package of interventions by population

• New recommendations on Behavioral interventions, Chemsex, HCV, 
STI pooled sampling, and service delivery

• Community-led qualitative research by key populations' networks
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What's new?



Methodology
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Consolidation – what exists already

Identifying – what needs to be newly developed

Evidence review  - GRADE

Developing 
New and updated recommendations

Prioritized packages



Key Populations’ Values and Preferences for HIV, Hepatitis, and STI Services

4

61 interviews, 32 focus groups, 229 participants in 69 countries

29.3%

70.7%

HIC LMIC

Country Income Classification

34.4%

36.1%

26.0%

3.1% 0.4%

Cis-female Cis-male Trans Non-binary Other

Participant Gender



How we can optimize the 
response to HIV, viral 
hepatitis and STIs in key 
populations



Prioritizing interventions

Essential for impact: 
enabling interventions 

interventions 
recommended to address 

structural barriers to 
health services access for 

key populations.

Essential for impact: 
health interventions 

interventions which have 
a demonstrated direct 

impact on HIV, viral 
hepatitis and STIs in key 

populations.

Essential for broader 
health 

health sector 
interventions to which 

access for key populations 
should be ensured, but 

which do not have direct 
impact on HIV, viral 

hepatitis or STIs.

Supportive

other interventions which 
support the delivery of 

health sector 
interventions, such as 

creating demand, 
providing information and 

education.

ESSENTIAL IN ALL SETTINGS



Essential for impact: enabling interventions 

Removing punitive laws, policies and practices 

Reducing stigma and discrimination

Community empowerment 

Addressing violence 



Essential for impact: health interventions 

Prevention

Harm reduction

Condoms and lubricant

PrEP for HIV

PEP for HIV and STIs

Prevention of vertical transmission of 
HIV, syphilis and HBV

Hepatitis B vaccination

Addressing chemsex

Diagnosis

HIV testing services

STI testing

Hepatitis B and C testing

Treatment

HIV treatment

HIV/TB

STI treatment

HBV and HCV treatment
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Anal health

Addressing alcohol and substance abuse

Conception and pregnancy care

Contraception

Gender affirming care

Mental health

Prevention and treatment of cervical cancer

Safe abortion

TB screening, prevention and treatment

Essential for broader health: health interventions 



New recommendations 
& good practice statements 

• Behavioural interventions that aim to change behaviour have 
not shown effective to impact incidence and risk behaviour

• Chemsex requires a comprehensive, non-judgemental and 
person centered approach

• HCV testing frequency (3-6 months) and immediate 
treatment (pan genotypic DAA)  for people with ongoing risk 
and history of treatment-induced or spontaneous clearance 

• Peer navigators are recommended to support people to start 
and remain in treatment for HIV, VH and STIs

• On-line service delivery as additional option for HIV, VH and 
STI services
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Introduction
Methods

Critical  enablers
Prioritised packages 

Service delivery
Young key populations

Decision making, planning and 
monitoring



Recommended package 
of essential for 
impact interventions for 
people who inject drugs 
and people in prisons
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Essential for broader health recommended package for PWID and prisoners

• TB prevention, screening, diagnosis and 
treatment

• Mental health

• Addressing harmful alcohol and other substance 
use

• Conception and pregnancy care

• Contraception

• Safe abortion

• Prevention, assessment of cervical cancer



• Dissemination

• Translations

• Policy briefs

• by population

• new recommendations

• Global monitoring

• Community led monitoring

What next?

https://www.who.int/publications/i/item/9789240052390

https://www.who.int/publications/i/item/9789240052390


Remarks:

• Addressing structural and social barriers is critical to create environments which permit supportive and impactful counselling.

• Counselling interventions which promote abstinence from drug use, rehabilitation or cessation of sex work or drug use, or a 

so-called cure for homosexuality or gender incongruence (for example, so-called conversion therapy)* are not recommended, 

and create barriers to key population service access.





New HCV-related recommendations



Service delivery
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Accessible

Available

Acceptable

Quality

Learning from 
COVID

Community led

Integrated

DecentralizedVirtual

Self care

Differentiated



Remarks

• A peer navigator’s role is to assist key population members to access health services, navigate these services and stay in 

care. 

• Peer navigators require adequate remuneration, recognition, training and other support to fulfil their role. 

• Peer navigators are often highly valued by their peers.



Remarks

• Choice is important, and online services should form a part of a menu of interventions, not stand-alone interventions, and 

should not be a replacement for face-to-face services. 

• Efforts should be made to increase equitable access to internet, improve literacy and provide appropriate training for key 

population members where needed.

• Consideration should be given to the preferences of different key population groups, given the current lack of published 

evidence from sex workers and people who inject drugs.  



Young key populations

“ The barriers that impede our access to 

high-quality health services also affect us 

uniquely. We know the solutions to these 

barriers, but we need spaces to engage 

in mitigating them.” 

Fahe Kerubo, Y+ Global



Recommended package 
of essential for 
impact interventions for 
people who inject drugs 
and people in prisons
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Essential for broader health recommended package for PWID and prisoners

• TB prevention, screening, diagnosis and 
treatment

• Mental health

• Addressing harmful alcohol and other substance 
use

• Conception and pregnancy care

• Contraception

• Safe abortion

• Prevention, assessment of cervical cancer



• Dissemination

• Translations

• Policy briefs

• by population

• new recommendations

• Global monitoring

• Community led monitoring

What next?

https://www.who.int/publications/i/item/9789240052390

https://www.who.int/publications/i/item/9789240052390

