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Wasted: the complex trajectories from incarceration to recovery

A personal experience



MY STORY: WASTED



USER VOICE

Charity led and delivered by people with 
lived experience of crime and addiction 

Given a voice to over 150,000 people

Employed 300+ people with lived 
experience

Worked in 1 in 5 UK prisons and three-
quarters of probation services



PARTICIPATORY ACTION RESEARCH

Over 100 peer research projects 

with over 20,000 participants



SO WHAT?

Recruited and trained over 4,000 
people with lived experience

Who have developed over 1,000 
system changing solutions

With over 90% accepted and over 
70% implemented



CONTACT US

www.uservoice.org

mark@uservoice.org


